
Franchise Crew FAQ:

Question Answer

What is a CB
Team?

A CupSpoon™ Team consists of CB1 (Home Brewer) and CB2 (Deliverer). You can
be one or both.

How much can I
earn?

Teams can earn up to \$5,000/month, depending on delivery volume and
performance.

Do I need
experience?

No experience required. We provide full training and support.

Do I need to buy
anything?

No. CupSpoon™ provides the fridge, materials, and startup kit. You only need
your space and time.

Do I need to own
a fridge?

No. CupSpoon™ provides a certified cold-brew station (FSS) upon approval.

Is this full-time
or part-time?

Currently, we are only accepting full-time CB Teams. This ensures consistent
coverage and stable income for our franchise crews.

Do I need a
bicycle or
scooter?

If you are a CB2 (Deliverer), yes — but we accept walkers for small zones too.
Please note: we are currently only accepting full CB Teams (CB1 + CB2), not
individuals.

Can I serve my
own block?

Yes. You will select up to 20 nearby blocks you are confident to serve.

Can I choose
which zones I
cover?

Yes. You will be assigned 20 nearby postal codes after registration. You may
request changes before final approval.

How long before
I can start?

Typically within 1–2 weeks after registration and approval.

What if I don’t
have a CB
partner?

Only full CB Teams (CB1 + CB2) are being accepted at this time

Is this a
franchise?

Yes, this is a micro-franchise business. As a CB team, you operate your own mini
beverage station under the CupSpoon™ brand. You’ll sign a lightweight franchise
agreement that protects your rights while allowing you to grow your own income
through a structured and supported model.
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