CupSpoon™ Franchise Team - Terms and Conditions

By checking the box and submitting this form, you agree to the following:

1. Franchise Participation\ You are applying to join CupSpoon™ as a Community Brewer (CB1) or Brew
Deliverer (CB2) under our micro-franchise system. Acceptance is subject to verification, training
completion, and zone approval.

2. Accurate Information\ You confirm that all personal details submitted (including NRIC, contact
information, and postal code coverage) are true and correct to the best of your knowledge.

3. Franchise Station Setup Fee (FSSF)\ You understand that CupSpoon™ requires a one-time Franchise
Station Setup Fee. This can be paid upfront or deducted via monthly instalments from your future CB
earnings.

4. Zone Assignment & Delivery\ You acknowledge that postal zones will be assigned based on system
availability, proximity, and performance history. These zones may be adjusted for operational
reasons.

5.Income Disclaimer\ While some CB teams may earn up to \$5,000/month, actual income will
depend on your effort, service quality, order volume, and team performance. No earnings are
guaranteed.

6. Code of Conduct\ You agree to uphold hygiene, customer respect, honest service, and CupSpoon™'s
branding standards at all times. Breaches may lead to suspension or termination.

7. Data Consent\ You consent to CupSpoon™ collecting and storing your data for operational and
communication purposes, including mobile and email alerts. Your data will not be sold.

8. Termination Clause\ Either party may end the franchise arrangement with notice. Outstanding
equipment or FSSF repayments (if on instalments) must still be fulfilled even after termination.
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